Chatham Snowsports Centre — Access
Statement

Introduction

Chatham Snowsports Centre is located in the surrounds of Capstone Country Park, Medway,
overlooking the North Downs. The Centre is part of the John Nike Leisuresport group and
offers a range of snowsports and leisure activities for visitors of all ages and abilities.

We aim to welcome a wide range of visitors and are committed to continually improving our
facilities, customer care and accessibility. Our centre endeavours to fully comply with the
Equality Act and ensures that disabled visitors are not treated less favourably than any other
customer.

We will always strive to make reasonable adjustments where practicable, through sensitive,
creative, and safe solutions. Our staff are happy to accommodate specific needs wherever
possible.

Pre-Arrival

e Our website: www.jnlchatham.co.uk provides full details of our activities, session
times, pricing, and general information, including this access statement.

¢ Information can be provided in large print upon request.

e Our customer service team can be contacted via telephone: 01634 827979 or email:
info@jnlchatham.co.uk for any pre-arrival queries.

e Copies of the Centre’s Risk Assessments are available upon written request for all
activities.

¢ The nearest bus routes run to the Capstone Road area, approximately 0.4 miles from
the main entrance.

¢ The nearest train station is Chatham Station, approximately 3 miles from the Centre.

e Taxi drop-off is possible directly outside the main building.

Arrival and Car Parking Facilities

e Access to our free on-site car park is via Capstone Road, with clear signage directing
visitors to Chatham Snowsports Centre.
¢ The car park does not have designated bays.



e Access to the main reception building is completely step-free, via a ramped pathway.

Main Entrance and Reception

¢ The main entrance provides level access directly into reception, ski hire, and the
shop area.

e Doors are standard width and suitable for wheelchair users.

o Staff are available at reception to provide assistance where required.

e The ground floor includes reception, equipment hire, changing areas and access to
the slopes.

e Ground floor toilets and changing areas have standard-width entry points suitable
for most visitors. There is a disabled toilet in this area.

e Outdoor viewing of the slopes (Main, Nursery and Tubing slopes) is available from
multiple points around the site.

The Café & Viewing Area (Upper Floor)

¢ The Café and indoor viewing area are situated on the upper floor.

e Access is via an internal staircase of 15 steps.

¢ Unfortunately, we do not currently have a lift or ramp access to the upper floor.

o Afire escape route, for exit only, is also available via an external staircase.

e The upstairs toilets are accessed through standard-width doorways.

e Food and drink can be brought downstairs upon request for guests unable to access
the upper café area.

Activities

Chatham Snowsports Centre offers a variety of outdoor Snowsport and leisure activities.
Each activity requires different levels of physical ability. We do not wish to be prescriptive
and instead assess each individual's needs on a case-by-case basis. A member of the
management team is always happy to discuss suitability and necessary adjustments.

Skiing (Main Slope & Nursery Slope)

e Access to the slopes is via tarmac paths with some gentle gradients.
e Ski lessons are available from 4 years old.

e Activities require adequate leg strength, balance and endurance.

o Shorter or adapted lessons may be arranged subject to availability.



e There are sessions that we work in partnership with Disability Snowsports UK, these
generally take place once a month on the last Sunday of the month.
http://dsuksoutheastgroup.org.uk/

o Skiers must be able to remain balanced on skis and manage basic movements
independently or with instructor assistance.

Snowboarding

e Snowboarding lessons are available from 9 years old.
¢ Snowboarding requires good balance, strength and control.
o Instructors will assess each individual’s capability before moving onto the slope.

Tubing

e Minimum age: 4 years old.

e No physical effort is required to slide down the slope.

e Access to the tubing slope requires walking up a gradient; suitable footwear with a
good grip is essential.

e In certain cases, a rider may be pulled up the slope by an accompanying adult. This
requires good physical fitness from the assisting adult and should be arranged in
advance.

Toboggan Run

e Minimum age 4 years; children aged 4—7 must ride with an adult.

¢ Riders must be able to sit upright unaided and operate a simple hand brake.

¢ The toboggan track requires riders to have the physical and mental capacity to
control speed and follow safety instructions.

e We try to be as inclusive as we can when allowing participants on the toboggan run
and have a few options to allow users with SEN on the run. This may involve their
carer riding in front to moderate the other riders speed down the track. Please
discuss with the Centre before your arrival, so we can advise best options. If we
deem it not safe to allow a customer on the run then

Additional Information

¢ Dog-friendly site: Well-behaved dogs are welcome in all areas including the café.

¢ Assistance Dogs are welcome inside the building, including the café.

o Staff are fully trained in emergency evacuation procedures and will assist where safe
and appropriate.

¢ If you have specific requirements, please contact us in advance so we can ensure
your visit is as smooth and enjoyable as possible.



Contact Information

Telephone: 01634 827979
Email: info@jnlchatham.co.uk
Website: www.jnlchatham.co.uk

Address:
John Nike Leisuresport Ltd

Chatham Snowsports Centre
Capstone Road

Gillingham

Kent

ME7 3JH

Hours of Operation:

Opening hours vary throughout the year. Please see the homepage of our website for up-to-
date details.

The Café and certain facilities may also be available for group bookings or private events.



